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AER is part of the U.S. ArmyAER is part of the U.S. Army
Five Areas of SupportFive Areas of Support

Supporting the well-being of Soldiers, retired Soldiers and families by 
helping alleviate financial stress and promoting economic stability.

Helped support over 31,000 Soldiers, retired Soldiers and their families with 
financial assistance

Over 18,000 Soldiers applied and received zero-interest loans

Over 2,800 Soldiers received assistance for emergency leave and another 
more than 1,000 for emergency travel

Over 7,400 Soldiers were awarded grants -- highest in AER history



Health and WellnessHealth and Wellness Workforce DevelopmentWorkforce Development

     Seven-year-old Asher, whose father is an Army recruiter, was 
diagnosed with a serious medical condition in early 2023. He needed a 
portable oxygen concentrator that provides continuous supplemental 
oxygen. Medical insurance only covered this requirement for adults, 
leaving the family to pay out-of-pocket. The cost, well over $5,000, 
was a large sum for the family and needed for his survival. 
     AER was able to step in and provide a grant, easing the family’s 
financial burden. Today, Asher continues to need supplemental 
medical help, but he is a very strong-willed child who defies the odds. 
Army Emergency Relief was honored to help this family that protects 
Americans daily.

     Families generally enjoy strong medical benefits, but 
there are occasions when specialized medical equipment 
for dependents may not be covered.  AER provides 
items such as cranial helmets, heavy blankets, room 
modifications, communication aids, wheeled mobility 
aids and others to those in need.      
      AER clearly recognizes items are costly and often 
does not fit into monthly budgets -- which is why most 
are offered as grants.

AER assisted hundreds of active and retired Soldiers and their 
families with special needs and medical equipment.

Army family can breath easier
AER’s CSSP assisted over 11,000 Soldiers since 2022
     The Army Career Skills Program is a component of the Transition Soldier 
Life Cycle model that encourages Soldiers to capitalize on training and 
development opportunities throughout their military careers. CSPs provide 
Soldiers opportunities to participate in career and employment skills training 
programs during their last 180 days of military service to improve employment 
options upon separations.
     AER’s Career Skills Support Program assists Soldiers (approved by their 
chains of command) with costs associated with lodging, all forms of travel, 
tools/supplies, initial rent/deposits, utility deposits and uniform/business 
attire.



Supporting FamiliesSupporting Families

Care During a CrisisCare During a Crisis Basic Needs & HousingBasic Needs & Housing

AER assists newest members of the Army family

Taking care of the homefront is the mission
     Last summer, SFC Donald Sooga’s father passed 
after slipping into a coma. For Sooga, who is 
stationed at Fort Irwin, Califonia, the total cost of 
getting his entire family to Hawaii was outside their 
normal monthly budget. Sooga made the decision to 
contact AER for help with airfare, lodging, and a car 
rental.
     Sooga was able to be by his father’s side and 
to ultimately honor his father’s wishes to quitely 
celebrate his life along with his siblings.
     Last year, AER updated its policy by providing 
full grants for domestic flights up to $2,000 and up 
to $4,000 for overseas airfare. Sooga was just one 
of over 1,000 Soldiers, every year, who turn to AER 
for assistance when traveling on emergency leave.              
     “My father was everything to me,” said Sooga. 
“To the people who give money to AER, I’d like to 
express my heartfelt gratitude, and thank you to each 
and everyone of you who donates to this amazing 
program.” 	

     In 2025, AER assisted more than 18,300 
Soldiers in this category with food, housing, 
utilities, car repairs, appliance repair or 
replacement, home repairs, clothing, and more.      
     This is AER’s most utilized support area, with 
a majority of resources going to housing costs 
-- from rent deposits to furniture for first-time 
movers.
     Soldiers and families rely on AER during 
short-term financial hardships, and the assistance 
helps relieve the added stress of managing a 
household.
     So if you are in need, please reach out to AER 
at assistance@aerhq.org.

     AER assists families with childcare expenses, 
including before/after-school care or care for an 
Exceptional Family Member (EFMP).  
     Assistance is needs-based and comes as either 
a grant or a grant paired with zero interest loans. 
They are approved in three-month increments 
per request. 
     Further support includes families with 
immigration and naturalization filing fees for 
dependents as eligible expenses. Support is 
covered as a grant, loan, or combination of both. 
Our grant policy also extends to funding airfare 
for parental leave travel or to get home for a 
birth or emergency. Check out our website or 
online application to see if you are covered. 

      When SSG Quentin Lee’s mother was diagnosed 
with lung cancer, he realized his place was by her 
side and with the high price of airfare from Hawaii 
to St. Louis, Lee needed immediate assistance. As 
a noncommissioned officer, Lee had helped one of 
his Soldiers during their time of need. So, Lee was 
reminded of AER’s emergency travel assistance. 
      Lee applied for assistance on AER’s online portal 
and soon boarded a flight from Hawaii to St. Louis 
with his wife and two kids. It was there that he met up 
with his siblings, kept his mother company while in 
the hospital and shared fried fish and spaghetti, a St. 
Louis special. He watched his mother spend time with 
his 14-month-old daughter and he reconnected with 
family he seldom gets to see due to being stationed in 
Hawaii at the time.
      “(AER) is essential for mission readiness,” Lee 
said. “If we have Soldiers in financial stress who can’t 
get home to see loved ones, that’s going to decrease 
mission readiness.”
      Lee, who is now stationed at Fort Lee, Virginia, 
understands AER’s crucial role and plans to share 
his personal journey to inform fellow Soldiers about 

Emergency travel brings families together 

Longtime supporter received help when he needed it most

the various donor-funded programs assisting Army 
families.
     “ A lot of people don’t know the benefits or the 
financial situations that (AER) is allowed to help with,” 
Lee said. “So that’s my mission.”      

Lee’s mother is well into recovery and is back to work 
at the Department of Veterans Affairs. Lee continues 
to be a strong supporter of AER Annual Campaigns.
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