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ARMY

EMERGENCY RELIEF

$2 BILLION IN ASSISTANCE PROVIDED SINCE 1942, INCLUDING MORE THAN $1 BILLION SINCE 9/11
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FOUNDED IN 1942, ARMY EMERGENCY RELIEF IS THE ARMY’S OWN NONPROFIT ORGANIZATION
DEDICATED TO PROVIDING EMERGENCY FINANCIAL ASSISTANCE TO SOLDIERS, RETIRED
I SOLDIERS AND THEIR FAMILIES DURING TIMES OF DISTRESS

FINANCIAL READINESS = FAMILY READINESS = ARMY READINESS

FINANCIAL ASSISTANCE

INTEREST-FREE LOANS & GRANTS
BASIC LIVING EXPENSES $29M
PERSONAL TRANSPORTATION $20M
EDUCATIONAL SCHOLARSHIPS $8M
EMERGENCY TRAVEL $7M
FUNERALEXPENSES $2M
OTHER $1.5M
MEDICAL & DENTAL $1.5M

CAMPAIGN IMPACT
SOLDIERS HELPING SOLDIERS

SOLDIER CONTRIBUTIONS

RETIRED $3M

TOTAL $5.6M

AERHQ.ORG
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2530 CRYSTAL DRIVE, SUITE 13161

$70 Million

ASSISTANCE PROVIDED IN 2019

40,000

SOLDIERS AND FAMILIES ASSISTED

CAMPAIGN IMPACT
SOLDIERS HELPING SOLDIERS

PROGRAM SERVICES 90%
ADMINISTRATION 7%
FUNDRAISNG 3%
TOTAL 100%

A LEGACY OF CARING
TOTAL IMPACT SINCE 1942

ASSISTANCE PROVIDED $2.0B

SOLDIERS SERVED aM

CHARITY
NAVIGATOR
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2019 PLATINUM
Four Star Charity
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QU ICK BRIEF FACTS BEARING

ON THE MISSION

KEYNOTE POINTS

B AER IS PART OF THE ARMY TEAM AND APPROVES 99% OF ALL VALID NEED REQUESTS

B AER IS MORE THAN EMERGENCY ASSISTANCE; WE CAN HELP WITH A VARIETY OF FINANCIAL
ASSISTANCE REQUESTS, JUST ASK

H $2 BILLION IN ASSISTANCE PROVIDED TO NEARLY 4 MILLION SOLDIERS SINCE 1942, INCLUDING
MORE THAN $1 BILLION SINCE 9/11

B 85% OF ELIGIBLE REQUESTS CAN BE MET BY THE CHAIN OF COMMAND THROUGH THE
QUICK ASSIST PROGRAM

Hl 90 CENTS OF EVERY DOLLAR DONATED WENT TO PROGRAMS FOR SOLDIERS AND FAMILIES

ASSISTANCE ENHANCEMENTS

l CHILD CARE ASSISTANCE PROGRAM OF $500/MONTH FOR 3 CONSECUTIVE MONTHS FOR OUT OF
POCKET EXPENSES IN EXCESS OF $1,500 ARMY FEE ASSISTANCE PROGRAM

B SPECIAL NEEDS MEDICAL EQUIPMENT NOW 100% GRANT ASSISTANCE UP TO $4,000
B PASSPORTS AND IMMIGRATION FEES FOR FOREIGN BORN SPOUSES NOW 100% GRANT ASSISTANCE

Hl SPOUSE RE-LICENSING & RECERITFICATION ASSISTANCE FOR SPOUSES OF SOLDIERS WHO
PCS TO A STATE WITH RE-CERTIFICATION FEES (UP TO $2,500)

B EMERGENCY TRAVEL FOR ACTIVE DUTY SOLDIERS 50% LOAN/50% GRANT

B POV ASSISTANCE FOR REPAIRS AND REPLACEMENT OF CURRENT VEHICLE WHEN COST OF
REPAIRS EXCEED BLUEBOOK VALUE UP TO $4,000

ASKING FOR HELP IS A STRENGTH

Q: Does applying for AER assistance affect my security clearance?
A: No. AER assistance does not affect security clearances, promotions, or assignments.

Q: How does AER determine if a Soldier will receive a grant or a loan?

A: Some requests fall under 100% grant assistance categories. For all other requests, an AER officer reviews
the Soldier’s budget to determine if paying back a loan would cause further hardship.

Q: Am | eligible for Direct Access to AER?

A: To Receive Direct Access, Soldiers must have a completed IET, one year of service, and not exhibit
high risk behavior. (Limit 2 Direct Access assists per 12 months)
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